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Technical Help and Training Resources
We are often asked to provide technical support to disabled people experiencing technical problems with their hardware or software. We unfortunately don’t offer this service. Please have a look through this factsheet as it will give you some useful hints and tips on how to get support and additional training.

This factsheet is part of AbilityNet’s free Advice and Information service.

 If you have any questions at all about anything in this Factsheet, or any other aspect of assistive technology, please contact us.
Helpline: 
0800 269545 

Email: 

enquiries@abilitynet.org.uk 
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Help us to help others
Our Factsheets are part of our charitable work which relies on donations. If you can afford it a donation will help to keep these Factsheets free to those who can't. 
You can donate now by texting ANET 12 £3 to 70070.  You will receive a reply and can then donate as little as £1 or as much as £10 to AbilityNet. 

The service is run by JustGiving and Vodafone but works with any network. There's no cost to you for sending the text message, your free allowance/bundle won’t be deducted and AbilityNet receives 100% of your donation.
If you have any questions about the donations please call 0800 269 545. 


ITCanHelp

AbilityNet's ITCanHelp Home Visit Service has a network of disclosure checked volunteers who offer free computer assistance to disabled people in their own homes. You may have a problem with viruses, need some help installing broadband or be confused about updates or error messages. Our friendly, trustworthy volunteers could help in all sorts of ways, including:
· diagnosing and helping with computer related problems

· help with internet, email and accessibility settings

Our volunteers all have relevant IT skills and may be able to help with computer systems, laptops, tablets and even some smartphones.  We are now able to help you start online training via the Learn My Way website.  We are not ourselves computer trainers!
They can't provide free hardware or software and they will try to help you get the most from your computer – and if they can't help you we can offer independent advice about your best options.

To find a local ITCanHelp volunteer please contact AbilityNet on 0800 269545 or email enquiries@abilitynet.org.uk. 
Royal National Institute of the Blind 

The RNIB run a national computer support network of volunteers aimed at helping blind and partially sighted people experiencing technical difficulties.

Tel:
0845 604 2341

Web:
www.rnib.org.uk 

Training Resources 

The following are some sources of low cost or free training resources:
UK Online Centres

This is a Government initiative to enable everyone in the UK that wants it, to have access to the internet and e-mail near to where they live. It could be in an Internet Café on the High Street, in a public library, in a college, in a community centre, a village hall or anywhere available to the public.

Tel:
0114 221 0410
Web: 
http://www.ukonlinecentres.com/  
Learndirect

Offer a variety of IT courses that can be studied online from home or through a national network of learndirect centres.

Web: 
www.learndirect.co.uk 

In Scotland call My World of Work
Tel: 
0800 917 8000.
Web: 
http://www.myworldofwork.co.uk/ 
Colleges

Local colleges often run IT courses from beginner to advanced.  Many are also learndirect centres. Contact your local college directly.
British Computer Association for the Blind (BCAB)

Self help group offering courses (some by telephone) on internet shopping and Microsoft Power Point amongst others,

Tel:
0121 665 4256

Web: 
www.bcab.org.uk 

U Can Do IT

U Can Do I.T. is a charity which provides computer training for disabled people in their own homes in certain areas of the UK.

The basic course consists of 10 training sessions and includes email, surfing the web and an introduction to newsgroups and chat rooms.

Tel:
020 8673 3300
Web:
www.ucandoit.org.uk 

Silver Training
Silver Training provides tutors who can come and visit you at home.

Tel: 0800 862 0666
Web: http://silvertraining.co.uk/ 

Student@home

Get expert help from an IT student in the comfort of your own home
Tel: 0203 056 6864

Web: http://www.studentathome.co.uk/ 

Digital Unite

Digital Unite has been delivering digital skills training and development since 1996 and is the UK’s leading supplier of online digital learning 

resources and support.
Tel: 0800 228 9272
Web: http://digitalunite.com/ 
Age UK

Local Age UK branches (formerly known as Age Concern)  offer various services, dependent on their size and local need, and may include computer training.  Contact your local Age UK branch.

Web: http://www.ageuk.org.uk/work-and-learning/technology-and-internet/learn-about-technology/computer-training-courses/ 

RNIB
The RNIB have just developed a new website which identifies training opportunities.

Web: http://www.sightlinedirectory.org.uk/ 
Other organisations

There are various other organisations which might be able to help you. These can include local voluntary organisations. Your local library and local media are a couple of useful sources of information to look at.
Residential Training

There are a number of residential training opportunities in the UK.  These are funded by the government.
Web: https://www.gov.uk/residential-training/further-information  

 Basic Computer Tutorials
We often get asked about basic guides to get you started with some of the most common pieces of software and sometimes even the basics of using a computer.  Tutorials are just one way of learning to use a piece of software. 

The Microsoft Office suite contains software such as Word, Access, Powerpoint and Excel.  Here are some useful tutorials:
www.officetutorials.com/ 

www.homeandlearn.co.uk/ 
http://alison.com/course/ 

http://www.bbc.co.uk/webwise/0/ 

If you are wanting to watch walk through guides for packages, we’d recommend Youtube (www.youtube.com) as a really useful place to start. 
Tutorials for Screen Reader Users
There are a couple of tutorials for people who use screen readers. However we’d advise users to make sure they have gone through all of the training materials they receive with their screen reading software:

Sarah Morley has written a number of tutorials

www.winguide.co.uk/ 

Basic guide for JAWS

http://atto.buffalo.edu/registered/Tutorials/jaws/index.php
Basic guide for NVDA

http://accessibilitycentral.net/nvda%20tutorials.html
Copyright information
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This Factsheet is licensed by AbilityNet under the Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Unported License. 
View a copy of this license at http://creativecommons.org/licenses/by-nc-sa/3.0/

This means you are free to:

Share — to copy, distribute and transmit the work 

Remix — to adapt the work 

But only under the following conditions:

Attribution — You must attribute the work to AbilityNet (but not in any way that suggests that we endorse you or your use of the work). 

Noncommercial — You may not use this work for commercial purposes. 

Share Alike — If you alter, transform, or build upon this work, you may distribute the resulting work only under the same or similar license to this one. 

With the understanding that: 

Waiver — Any of the above conditions can be waived if you get permission from the copyright holder. 
Public Domain — Where the work or any of its elements is in the public domain under applicable law, that status is in no way affected by the license. 

Other Rights — In no way are any of the following rights affected by the license: 

· Your fair dealing or fair use rights, or other applicable copyright exceptions and limitations; 

· The author's moral rights; 

· Rights other persons may have either in the work itself or in how the work is used, such as publicity or privacy rights. 

We are always keen to help share knowledge about accessibility and assistive technology. If you have any questions about how you may use the contents of this Factsheet please contact us at AbilityNet and we will do all we can to help.


AbilityNet Adapting Technology. Changing Lives.
Our specialist services help disabled people to use computers and the internet to improve their lives, whether at work, at home or in education.
Accessibility Services
Our expert consultants help make websites, intranets, office documents and mobile technologies accessible to all.
Assessment Services
Our professional assessors identify the technologies and adaptations needed to enable people with disabilities to be more productive at work, at home and in education.
IT Volunteers

Our network of over 8,000 IT volunteers provide high quality specialist IT support to charities and people with disabilities.
Information and Advice Services

AbilityNet has is a leading authority on accessibility and assistive technologies. Our Factsheets and other free tools help people use IT to address their needs.
We charge for our services to businesses and others who can pay for our expertise. We use charitable income to deliver services to people who cannot afford to pay, including disabled people and charities.

Visit www.abilitynet.org.uk/donate  for information about how you can support AbilityNet’s charitable work.
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Telephone: 
0800 269545 

Email: 

enquiries@abilitynet.org.uk 

Web: 

http://www.abilitynet.org.uk  
AbilityNet is a Charity, registered in England and Wales, registration number 1067673, and in Scotland registration number SC039866.
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