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How disabled students can get 

support to study 
 

 

 

 

 

 

 

 

 

 

 

 

 

This factsheet tells you how 

disabled people can get Disabled 

Students Allowances to study. 
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How to use this factsheet 

We are AbilityNet. 

We are a charity that helps 

disabled people use technology. 

Like computers, tablets, and 

smartphones.  

This is an Easy Read factsheet.  

You may still need help to read it. 

You can ask someone you know 

for help.  

For more information you can 

phone or email us. 

Phone 

0300 180 0028 

Email  

enquiries@abilitynet.org.uk. 

mailto:enquiries@abilitynet.org.uk
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1. What are Disabled Students’ 

Allowances? 
 

Disabled Students’ Allowances 

or DSA is money from the 

government.  

 

It helps you study if you 

 

• have a mental health 

condition, like anxiety 

 

• have a physical disability  

 

• have a learning difference, 

like dyslexia  
 

• have Autism Spectrum 

Condition 

 

• or have a long-term illness.  

 

You will need a letter from a GP 

to say what your disability or 

illness is. 
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2. What a DSA can pay for 
 

You can use a DSA to help pay 

for 

 

 

• a computer or other special 

equipment to help you study 

 

 

• a carer, helper or translator 

 

 

 
 

• travel or other things to do 

with study. 
 

 

 

You can only use a DSA for 

things that you need because 

of your disability or illness.  
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You cannot get a DSA if  

 

• you are from outside the UK 

 

 

• you can get money from 

an NHS Disabled Students’ 

Allowances 

 

 

• you already get this support 

from somewhere else, like 

your college or university. 

 

 

You can use our DSA quiz on 

our website to see if you can 

get a DSA. 

 

 

 

You might need help to do this. 
  

https://www.nhsbsa.nhs.uk/nhs-bursary-students/manage-your-nhs-bursary
https://www.nhsbsa.nhs.uk/nhs-bursary-students/manage-your-nhs-bursary
https://www.surveymonkey.co.uk/r/HE-support-checker-page
https://www.surveymonkey.co.uk/r/HE-support-checker-page
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3. What you can study with a DSA  
 

 

You can use a DSA on full time 

and part time courses.  

 

 

 

But you can only use a DSA on 

some courses. 

 

 

 

You need to ask your college 

or university to find out what 

courses you can get a DSA for.  

 

 

 

You can find out more about 

this on the government’s 

website. 
 

  

https://www.gov.uk/student-finance-register-login
https://www.gov.uk/student-finance-register-login
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4. How to apply for a DSA 
 

To get a DSA you need to 

contact your student finance 

organisation.  

 

This is a government 

organisation which gives 

students money to study.  

 

 

There is a student finance 

organisation in each region.  

 

 

For full time students in England 

 

If you live in England, you 

need to fill in a DSA form 

from this website Student 

Finance England.  

  

DSA 

https://www.gov.uk/student-finance-register-login
https://www.gov.uk/student-finance-register-login
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For part time students in England 

 

Part time students need to fill in 

a paper form from Student 

Finance Forms. 

 

For students in Scotland 

 

If you live in Scotland, you need 

to fill in a form from this website 

Student Awards Agency 

Scotland. 

 

For students in Wales 

 

If you live in Wales, you need to 

fill in a form from this website 

Student Finance Wales. 

 

For students in Northern Ireland 

 

If you live in Northern Ireland, 

you need to fill in a form from 

this website Student Finance NI. 

 

 

 

https://www.gov.uk/student-finance-forms
https://www.gov.uk/student-finance-forms
https://www.saas.gov.uk/guides/dsa
https://www.saas.gov.uk/guides/dsa
https://www.studentfinancewales.co.uk/undergraduate-finance/full-time/welsh-student/what-s-available/disabled-students-allowance/
https://www.studentfinanceni.co.uk/types-of-finance/postgraduate/northern-ireland-student/extra-help/disabled-students-allowance/what-is-it/
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5. What is a needs assessment? 
 

If your student finance 

organisation agrees that you 

need a DSA, you then book a 

needs assessment.  

  

 

This is a conversation with a 

needs assessor either online or 

in person.  

 

 

You talk together about what 

makes it hard for you to study. 

 

 

 

The needs assessor finds out 

what support you will need. 

 

 

Your assessor will ask you if you 

want to share your information 

with anyone.  
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You do not have to share this 

information. It is up to you. 

 

 

You can book a needs 

assessment on the AbilityNet 

website. 

 

 

Or on the government DSA 

webpage. 

  

https://abilitynet.org.uk/dsa/book-your-dsa-needs-assessment
https://abilitynet.org.uk/dsa/book-your-dsa-needs-assessment
https://www.gov.uk/disabled-students-allowances-assessment-centre
https://www.gov.uk/disabled-students-allowances-assessment-centre
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6. What happens after your needs 

assessment 
 

The assessor will send a report 

to you and your student 

finance organisation. 

 

 

The report says what your 

assessor thinks will help you to 

study. 

 

You might need 

 

• equipment 

 

• software 

 

• training 

 

• mentoring. 
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The student finance 

organisation will tell you if it will 

give you money for this. 

 

 

If you want to use your DSA to 

buy a laptop, you will need to 

pay £200 towards it. 

 

 

You must always wait to hear 

from the student finance 

organisation before you spend 

money on equipment. 
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7. When you will know if you will 

get a DSA 
 

You will find out if you get a 

DSA 6 weeks after you apply for 

it.  

 

 

 

It can take a long time to get 

your support.

 

 

 

Sometimes it takes longer 

than 3 months. 
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8. How you get the money 
 

How much money you get 

depends on what you need for 

your disability. 

 

 

The student finance 

organisation usually buys what 

you need and gets it sent to 

you.  

 

But sometimes a student 

finance organisation pays the 

DSA into your bank account 

instead. 

 

 

You must only use the money 

for equipment and support to 

study. 

 

 

You do not have to give the 

money or equipment back.  
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9. Where you can get more help  

 
You can find out more about 

money for studying from the 

disability adviser at your 

university or college.  

 

If your health or disability 

changes, contact  

 

• Student Finance England 

• Student Awards Agency 

Scotland 

• Student Finance Wales 

• Student Finance NI 

 

 

You might be able to get extra 

help. 

 

 

If your application is rejected, 

you can ask Student Finance 

look at it again.  

https://www.gov.uk/student-finance-register-login
https://www.saas.gov.uk/guides/dsa
https://www.saas.gov.uk/guides/dsa
https://www.studentfinancewales.co.uk/undergraduate-finance/full-time/welsh-student/what-s-available/disabled-students-allowance/
https://www.studentfinanceni.co.uk/types-of-finance/postgraduate/northern-ireland-student/extra-help/disabled-students-allowance/what-is-it/
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More information 

 

 

If you have any questions, you 

can contact our DSA team for 

help. 

 

You can call them on   

01926 562 671.  

      

 

You can email them on 

dsa@abilitynet.org.uk.  

 

 

You can find out more 

information about DSAs on our 

DSA website. 

 

 

You can find out more about 

DSAs on the government’s 

website.  

 

You can find out more about 

money for studying on our 

Support Checker webpage.  

mailto:dsa@abilitynet.org.uk
https://abilitynet.org.uk/DSA
https://www.gov.uk/disabled-students-allowance-dsa/how-to-claim
https://www.gov.uk/disabled-students-allowance-dsa/how-to-claim
https://abilitynet.org.uk/HE-services/HE-support-checker
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10. How AbilityNet can help you 
 

My Computer My Way  

 

The My Computer My Way website 

tells you how you can make your 

computer, tablet or smartphone 

accessible.  

 

Website mcmw.abilitynet.org.uk 

 

Advice and information 

 

If you have any questions, 

you can contact us at 

AbilityNet.  
 

We are here to help you.  

 

Phone 0800 048 7642 

 

 

Email enquiries@abilitynet.org.uk 

 

http://www.mcmw.abilitynet.org.uk/
mailto:enquiries@abilitynet.org.uk
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Support with technology at home 

 
 

AbilityNet volunteers can help you 

with your computer, tablet or 

smartphone.  

 

 

 

 

If you need support at home, you 

can book an AbilityNet volunteer 

to visit you.  

 

 

 

 

You do not have to pay AbilityNet 

for support at home. 

 

For more information, visit 

www.abilitynet.org.uk/at-home 

http://www.abilitynet.org.uk/at-home
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